Your new card checklist: ]

#grconsumers
Before May 13, 2026 CREDIT UNION

« Activate your new card(s).

« If you used your existing debit or credit card to pay for services that are billed
directly to your card, such as internet, insurance, gym fees, etc., be sure to
contact those vendors and provide your new card information so your service
is not interrupted.

On May 13,2026

o Begin using your new card(s).

« Your old card(s) will no longer work.

On or after May 13,2026
« Add your card(s) to your digital wallet.

Below are the links for instructions on how to load your card in your mobile wallet.

Apple Pay:
https://support.apple.com/en-us/HT204506

Google Pay:
https://support.google.com/pay/answer/7625139?co=GENIE.Platform%3DAndroid&oco=1

Samsung Pay:
https://www.samsung.com/us/support/answer/ANS00045081/

« Sign up for Card Activity Alerts.

Set up alerts via our mobile app to receive notification when your cards are used over a set
dollar amount you choose, when a transaction is posted outside the United States, or when a
transaction is made without the physical card present.

To set up Card Activity Alerts:
¢ Open your GRCCU mobile app

¢ Tap the More button at the bottom right of the screen

¢ Choose Manage My Cards at the top right of the screen

¢ Tap the card for which you wish to add alerts

o Choose Card Activity Alert Settings near the bottom of the screen.
¢ Setthe alerts to your preference.



